How to Set Up Google My
Business for Maximum Exposure

o

storagepug



Can Google My Business (GMB) drive more rentals? There's
the right way to set up Google My Business, and lots of
wrong ways. Today, we'll go over how to set up GMB to
maximize exposure, generate leads, and get more
customers. We'll cover:

- What is Google My Business

- Textbook Setup for Best Results
- Daily, Weekly, Monthly Tasks

- Expert Level Tips and Tricks

Learn how GMB can truly maximize your exposure and hit
your optimal occupancy. Plus, we'll go over the key differences
between Local SEO, Organic SEQ, and paid ads.




Today's Goals

e What is Google My Business
e Textbook Setup for Best Results
e Execution Plan

e Expert Level Tips and Tricks



Who knows

what Google My
Business 1s?




Who has theilr
GMB claimed

for their storage
facility?




No Click Searches account for 50%
of all search queries.

Searches Ad Clicks

4.4%

No Click Searches

50.4%

Searches Organic

Source: SparkToro



https://images.sparktoro.com/blog/wp-content/uploads/2019/08/Paid-Organic-Zero-Click-June-2019.png

Why We Care?

e Google doesn't want to send people to

your website if they don't have to

e Organic SEO doesn't yield same returns as

it used to




Self-Storage

Your Self-Storage
408 N Cedar Bluff Rd Suite 140, Knoxville, TN 37923, EUA

Best and easier way to rent a Self-Storage

storagepug.com

® visit

{=

[ save

< Share

Get to Know:
Google Results Page

1. Google Ads
2. Local Results (aka 3-Pack)
3.  Organic results

On mobile devices, users have to scroll 2-3 screens
down before they see the first organic result!



Pop Quiz

What is the most

common search
term?
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ALL MAPS NEWS VIDEOS IMAGE:

Ad - www.moveitstorage.com/

Just §20 and Move In Today - Rent for as
Low as $20 Today

Our Well-Lit, Fully Fenced Property & Electronic Gate
Access Will Keep Your Stuff Safe. We Offer Both
Non-Climate and Climate Controlled Units in Multiple
Sizes. Visit Today. Clean Units. No Contact Rentals
Move In Specials.

R, Call(832) 595-2235

¥  View 4 prices from $29.00/mo

Ad - www.smartstopselfstorage.com/

Google (¢
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ar you - Choose area

nsmi Sort by distance Open now Top rated

Brookshire Kaey 4104
Public Storage o', ° .
'Fulshear Be.nd

4 Self Stoerage

Move It Self (&)
Storage - Fulshear ¥ o 0.0 .

Mission Beny
Simonton

Map data ©2020 Google

Hours or services may differ

Public Storage
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@ CubeSmart ) texas-self-storage » cli

Climate Controlled Storage Units in
Fulshear, TX | CubeSmart Self ...

Book a Climate Controlled storage unit today and get
1 month rent free. We offer the lowest self storage
prices in Fulshear, TX and no credit card ...

4@ Move It Self Storage Fulshear

Fulshear - Details for Move It Self
Storage

Their hours are very convenient
and that is the biggest plus for
me. | have another storage unit
but their hours are not
convenient and | can't drop ...

https://www.selfstoragefinders.com »

Fulshear, TX Self Storage Units Near Me -

am A .ot _ AR A



GO gle storage units near me % L Q

G Google 3-Pack

FulshearBend & *
Self Storage (%)

Move It Salf S .
¥ Stofage - Fulshear

e  Proximity

Simontee ]
For Coemars

Mayp cais C2020 Googhs

i Mok ° Google Reviews Matter

A\ Hours of services may differ

Fulshear Bend Self Storage

i P e e Photos Can Increase Traffic
lﬂ;g! Businesses with photos receive 42% more requests
for driving directions to their location from users on

4.2 %% (S)

14t - 4826 FM

es 5:30PM - (832) 9133252

Rent a starage unit at Fulshear Bend Self Storage of Katy, Taxas

i ) Google, and 35% more clicks through to their
s ‘ websites than businesses that don't have photos.
® Their webslte mentions storage units

Move It Self Storage - Fulshear

a7 (48) - Selt-storage facility

tornge units

i= More places

www_selfstorage com ; Locations » TX »

20 Best Fulshear, TX Self-Storage Units | $1 First Month Rent



Self-Storage ° L

What now?

v We play nice with Google

v Google My Business + Website generates more
customers than your website does on its own



Google

Other Names for Google My Business:

e Google Places

Google Maps

Google+

Google Local

Google Business




lorks FAQs & Support

CONNECT

Engage online, and

build customer

LEARN MORE =

-
@ Zech Maier
>
* % h he
breed in 1 onc "
Google reviews
Jow Robe!
2
<
& & & & & Everyone at the bakery is so
nice and friendly. | really enjoy their
bread
telph
@ Sherry L
ok & % Hestbread inthe ares!

Why is GMB so

important for local
businesses?

Google built an entire platform for people to connect
with businesses. One that they own!

1. 46% of all Google searches have a local intent.
[Source: HubSpot]

2. 93% of local searches now feature Google My
Business listings. [Source: STAT Analytics]

3. 68% of people contact a business directly from
search results. [Source: Search Engine Land]
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How do | get started?

Engagement

Reviews

Citations

Listing Optimization



Textbook Setup for Best Results

Business Name

Include “storage” or “self storage” if possible

Address

“Rd” vs “Road”, “St" vs’ Street”

Phone

(XXX) XXX-XXXX

C Main objective: Be Consistent >

Optimization



Listing Optimization

Primary Category:
“Self-storage facility”

Secondary Categories: “RV
storage facility, Storage
facility, Moving and storage
service, etc”

Service Area:
cities, zip codes,
neighborhoods

Business Hours:
Include call center
availability

Primary Phone:
Use a call tracking number

Additional Phone:
Add call center, toll-free, or
local numbers

Website:
Link to a location-specific
page on your website.

Website Pug Pro Tip:
add UTM parameters for
better tracking!

Optimization




Services

Self-storage facility

Primary category

12' x 40' - RV & Boat Storage Units
$419.00

93 Cameras, Electronically Controlled Gated Facility, 24/7 Computerized Monitoring/Logging,
Individual Storage Unit Door Sensors/Alarms, Unique 7-Digit Gate Codes, 3 Facility Access

Points, All-Block/Metal Construction, On-Site Resident Manager, Friendly Staff, Automated Bill-

Pay Options

12' x 36' - RV & Boat Storage Units
$369.00

93 Cameras, Electronically Controiled Gated Facility, 24/7 Computerized Monitoring/Logging,
Individual Storage Unit Door Sensors/Alarms, Unique 7-Digit Gate Codes, 3 Facility Access

Points, All-Block/Metal Construction, On-Site Resident Manager, Friendly Staff, Automated Bill-

Pay Options

12' x 30" - RV & Boat Storage Units
$299.00

93 Cameras, Electronically Controlled Gated Facility, 24/7 Computerized Monitoring/Logging,
Individual Storage Unit Door Sensors/Alarms, Unique 7-Digit Gate Codes, 3 Facility Access

Points, All-Block/Metal Construction, On-Site Resident Manager, Friendly Staff, Automated Bill-

Pay Options

10" x 15' - Climate Controlled Storage Units
$179.00

& Climate Control Mini Storage Q. «
JATES PRODUCTS SERVICES REVIEWS ABOUT

RV & Boat Storage Units in Medford, OR -
Enclosed/Roll-up Doors!

12' x 40' - RV & Boat Storage Units
3 Cameras, Electronically Cont

vitoring/L
or...More

Boat Storage Units

onicall

Climate Controlled Storage Units in Medford,
Interior/Roll-up Doors

10' x 15' - Climate Controlled Storage Units $179.00
) ted Fa

5, Ele ically Controlied Gat

Hlity
nitoring/Logging, Individual
More

10' x 10' - Climate Controlled Storage units $139.00

/ & Boat Storage Unit




Products

& Climate Control Mini Storage @, <

:RVIEW  UPDATES  PRODUCTS  SERVICES  REVIE\
Climate Control $ CLIMATE CONTROL

> =

10'x 10' Storage Unit : N
$129.00 !

This temperature controlled unit can either be heated or cooled to preference and is

7 =

equipped with security cameras AUTOMOBILE/RV/BOAT STORAGE

10' x 15" Storage Unit
$179.00

This temperature controlled unit can either be heated or cooled to preference, with
the 10" x 15' being the largest climate control unit

Product name

(O] 0/58

Add product photo
Climate Control v

@ Fixedprice () Price range

Optimization y
Product price (USD)




Business Description

I & DeSoto Bargain Storage Q < :
Guidelines:

OVERVIEW UPDATES REVIEWS

FROM DESOTO BARGAIN STORAGE e It should be written with prospective customers in

mind (people who know nothing about your business).

“Welcome to DeSoto Bargain Storage! At DeSoto Bargain
Storage, we're here to help you figure out how much
storage space you need. Whether you need a self storage

e Focus on the business as a whole, rather than specific

unit or RV / trailer parking space for business or personal prod UCtS/SEI’ViCGS or promotions.

use - we'll offer it to you at a bargain price and give you

the friendly, knowledgeable service you deserve.’ e Use the most important keywords that people would

N generally search for to find your business.

T T — e Remember: you are writing for humans. Not search

engines.

DETAILS ° There is a 750 character limit.

Optimization PROFILES



Listing Optimization

. . Store Codes: .
Business Attributes: Labels: Google Ads Locations

2 Applies only to . . .
Veteran-led, ST PP y Organize your locations Extensions Phone:

https://g.page/StoragePu multi-location .
Women-led, etc SR S . into groups Local number only
businesses

Optimization






Optimization

Storage Queen USA Self Storage
Facilities with Your Storage ..

ffer a wide variety of climate controlled,

sehold, business & commercial self storage...

Storage Masters
O'Fallon

Providing Friendly, Personal
And Secure Self-Storage
Solutions At An Affordable
Price. Conveniently Located.

NEX Extra Self Storage Facilities...

We offer a wide variety of climate controlled,

household, business & commercial self storage,

But wait, there's more!

e Photo Optimization

e Local Landing Pages vs Generic
Homepage

e Schema.org and Structured Data






Google My Business

Adiks
Your 26 photos got 2488 total
views in the last month

This was your most popular photo in that period:

© 336 views

90% of customers are more likely to visit a business that has added
photos to their Google listing.*



Showcase Your Facility
on Google My Business

Overview By owner By customer Video Interior Exterior At work Team Identity

Got a product to showcase? You can now add products with the Product Editor. Dismiss  Go to the Product Editor

Interior Exterior
Showcase the look and feel of Exterior photos make it easier for
your business with interior customers to spot your business
photos in real life.

Add photos Add photos

Cover 2

o it Yenants.
Lh ety
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Local Landing Pages

fmguin Sf"age Home Our Rates . (972) 298-0312 B Pay ill
() Bargain Storage 0 =

@ My Location v

n Photos Hours Reviews
. < < ! 3 <
Fond Stokage-- "\ i

2 AN DeSoto Bargain

Storage
91817 N Hampton Rd
DeSota, TX 75115 -
495 Ak k ki # (972) 298-0312
— & Email Us

496 v vt (1236 Reviews)

SM MD PARK

@ Postal Code or Address

RENT

RESERVE

Wetronee!

10' x 10 MONTHLYRATE

YEac ey SYASSOSOT T L (U N S .. .| ST - LU - T N0~ iUy LY. JURE. Ry



PUG PRO TIP #2
Educated customers convert better. Everytime.

The more you info about your business that’s available, the more likely
customers will trust you when they need self storage.



How do | get started?

Engagement

Reviews

Citations

Listing Optimization



= self-storage Q. X

Classification « 3= More filters

Citations

Extra Space Storage ~
EX] 4.9 sk (50)

Standalone Storage Facility - @ 0
3?)7;‘ :V;isi‘z-‘;’?o‘;"e R — e Citations are any online mention of the name,
address, and phone number for a local business.
Wilson Road Self Storage Citations can occur on local business directories,
:if*stﬂ 4 ' m S Wi L3 on websites and apps, and on social platforms.
eil - Storage racuiy - 1son
Directions o
e The accuracy and total number of citations are a
Tillery Self Storage key factor in the visibility of your listing.
43 %k xkd (23)
Standalone Storage Facility - @ ‘ 0
115 Tillery Rd
Open until 17:30 Web site  Directions
CubeSmart Self Storage
40 % xhk
Standalone Storage Facility - @ 0
6001 Clinton Hwy
Open until 18:00 Web site  Directions

Metro Self Storage
4.2 Jedkk - (54)

Qtandalona Starana Eacility - @ 0



Bare Minimum Citations

Yelp
Facebook
Apple Maps
Bing Maps

Reminder: Be Consistent!




Additional Citations

Manually claim
Moz
Brightlocal
Outsource

Tip: The more, the better.




How do | get started?

Engagement

Reviews

Citations

Listing Optimization



PEVIEWS

& STORExpress - New Kensi... Q. <
OVERVIEW  UPDATES  PRODUCTS  REVIEWS

REVIEWS FROM THE WEB

SpareFoot StorageFront.com Self Storage

4.8/5 5/5 5/5

REVIEW SUMMARY

5.0

522 reviews

"Would recommend it & Pizza and beer would be
nice too for this location lol.”

“This is the best place to go to store your stuff and
have great service"

"Staff is AMAZING!!I best customer service and
friendly employees."

More Google reviews

Reviews

° Social proof
° 97% of people read reviews for local businesses
° Ask for reviews

° Respond to each and every review



PUG PRO TIP #3
How to Respond to Bad Review Online

“I'm sorry to hear that you were not happy with [our service/policy/bill]. |
would like to discuss this issue with you in more detail to find a solution
that meets your needs. Please call me at xxx-xxx-xxxx or email directly at
your@emailaddress.com at your earliest convenience.”



Tips for
Getting Reviews

e  Simply Ask
e Incentivize Managers
e  Website and Online Tools

e Send Text messages and emails




Don't get
penalized! Don't

pay for reviews.




How do | get started?

Engagement

Reviews

Citations

Listing Optimization



Customer
Engagement

Call you

Message you

Ask questions

Post reviews

Find your offers and pricing
Request a quote

Book an appointment

Customers can do all of this without

ever going to your website!




Engagement

Request a Quote

DeSoto Bargain Storage
4.9 ¢ (145)
Self-storage facility in DeSoto, Texas - Closed

OVERVIEW UPDATES REVIEWS ABOUT
A 75 7N 73,
) (¢ (@ (o
\_/’ \_/ N ‘v/
CALL DIRECTIONS SAVE WEBSITE
( )
( REQUEST A QUOTE )
° 1817 N Hampton Rd, DeSoto, TX ’
75115

See other locations



GMB Posts

& DeSoto Bargain Storage Q <

OVERVIEW UPDATES REVIEWS ABOUT

LATEST UPDATES FROM THIS BUSINESS + Follow

DeSoto Bargain Storage
5 days ago

2020 TOP RATED
FORT WORTH

S
fo,ageUn.“sLo\‘(‘

Out of 133 facilities analyzed, StorageUnits.com ranked
Bargain Storage as one of the top facilities in Fort Worth,
based on affordability, reputation, customer... More

Engagement
Call now <




Customer Q&A

&  STORExpress - New Kensington

@ Ask the community
3

Are you the one on Coxcomb hill rd?

15 1 D Answer R

E STORExpress - New Kensington (Owner)
® 4 months ago

Yes! Our address is 196 Coxcomb Hill Rd,
New Kensington, PA 15068.

15 Like Fa

Do you store rvs?

I 1 [ Answer R

E STORExpress - New Kensington (Owner)
9

4 months ago

Yes, we offer outdoor RV storage! We also
have indoor RV storage at our Turtle Creek
Engagement and McKees Rocks locations.

A s ™




Execution
Plan More

engagement
and reviews
Verify all your locations in GMB

Ensure an accurate and complete profile
Add products and services
Update citations on Yelp, Apple Maps, Bing, etc

Post once per week on GMB

Win more
customers

Add photos of business, staff, amenities Increased

visibility on
Google

Respond to ALL reviews

O N o Uk WN=

Get more customers!

N

More Revenue

storagepug



Key Takeaways

e At minimum, optimize your listing

e Increased engagement leads to increased
visibility

e  Google loves listings that take advantage of
available tools




Thank you! / 1

Any Questions?

o



Made with love |
in Knoxville, TN (=

S vin = loney

R A A

e Founded in 2017 by Matt, Richard, § ok [ N b . \

and Tommy \ g 2
e 14+ years of self storage experience
e  Family-owned storage facility

e  Tech background

% \
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The StoragePug Toolkit

insights

& -

Outshine your competition Delight your customers Love your brand

StoragePug works with self storage operators to increase revenue, empower
your manager, and gain customer loyalty with our Self Storage toolkit.



Partnership

INSIGHTS
PARTNERSHIP

Website and Marketing
Toolkit

# Easy Online Rentals
 Fast Units Management

v Insights Data

+ Text Messages for Reviews
v Save Time and Stress

v Call Tracking

v Love and Support Built-in

+ Modern, Responsive Design



o

storagepug

Get in touch

tommy@storagepug.com
833-786-7784

storagepug.com/quiz


mailto:tommy@storagepug.com

