
2010 MSSOA Annual Meetine

Fel low MSSOA Members. We need your help. At our 2010 Annual Membership Meeting and Show at
Lake of the Ozarks, to be held on August 4,5,6,2OI0, we wi l lbe holding an al lday " ln House" Self-
Storage Manager 's Training Program. This is the f i rst  t ime we have done this type of Program for
Ma nagers/Owners.

As part  of  this important program, we would l ike to let  our attendees know what MSSOA members have
learned based upon their  experience in the storage business over the years. As i t  relates to,  not on, the
"Big Five" most lmportantfunct ions (see below)of a Self  Storage Manager,  butthe manyothersyou
have encountered.

Please look over the Quest ions below. Answer the Quest ions by f i l l ing in the blanks to the lef t  of  the
Quest ions and return the Quest ionnaire to the MSSOA off ice l isted at the bottom.

Thanks, so much, foryour help in this important project.  We hope you wi l lat tend the show to see and
hear the results of the Pol l .  Our September/October Newsletter wi l l  a lso make a report .

Listed below are what some SS Owners bel ieve are the 'BlG FIVE" or most important
funct ions and responsibi l i t ies of a Manager/Owner of a Self  Storage Faci l i ty.  Do you agree?

1 ' Y e s - N o D o y o u a g r e e t h a t , d e a | i n g w i t h , , Y o u r M o s t V a | u a b | e A s s e t : Y o u r
Customer" is the most important function of a Storage Owner/Manager?

2. -Yes-NoDoyouagreetha t , ,Answer ing theCustomer ,sTe|ephoneCa| |s
correctly," is the second most important function of a Storage Owner/Manager?

3 ' - Y e s - N o D o y o u a g r e e t h a t , , S u c c e s s f u | | y D e a | i n g w i t h , S | o w a n d N o n - P a y i n g
Customers"' is the third most important function of a Storage Owner/Manager?

4. Yes No ls "Good Record Keeping",  posi t ively a must and the 4'n most important
funct ion of a Storage Owner/Manager?

5 . - Y e s - N o | s , , A b i d i n g b y t h e M i s s o u r i S e | f S t o r a g e L a w , , t h e 5 t h m o s t i m p o r t a n t
function of a Storage Owner/Manager?

l f  you do not agree with the above l isted pr ior i t ies, using the numbers above, please ident i fy your own
ranking. Which is l - ' t  or most important,  2nd, etc.  (Example 1' t  is #5.2nd is #3 etc.)

1tt # zno # 3'o # 4tn # 5tn #

Please l ist  below any other funct ions you consider as "Very lmportant" for an Owner/Manager.
1 .
2.

Please return the completed Quest ionnaire to:
C Broomfield 705 N.W.44th St. Kansas City MO 641,1,6

or Fax to 816-453-6435


